
Rates for a 15 Minute Inmate Local Collect Call Wit h Any State-Imposed  Rate Ceilings.*
Total Min. Initial Add'l * RBOC rate used in absence of Cap March 13, 2013

15 1 14

State Rate Source Collect Call Add'l Inmate Total Rate Rate Cap Rate Cap Details
LMC (if app) Init. Min. Add'l Min. Surcharge Surcharge Yes/No

1 Alabama BellSouth $0.50 N/A N/A 2.25$           2.75$         Yes PSC Cap
2 Alaska N/A N/A N/A N/A N/A N/A Inmate treated a CLEC
3 Arizona Qwest $0.50 N/A 1.45$           1.95$         No
4 Arkansas SBC N/A N/A N/A 1.95$           1.70$             3.65$         No
5 California SBC $0.50 N/A N/A 1.50$           1.70$             3.70$         No
6 Colorado Qwest $0.50 N/A N/A 1.85$           2.35$         No Deregulated as of June 6th, 2003.
7 Connecticut SBC $0.50 N/A N/A 3.00$           3.50$         No
8 Delaware Verizon $0.50 N/A N/A 1.75$           2.25$         No
9 Florida BellSouth $0.50 N/A N/A 1.75$           2.25$         No Deregulated in 2011

10 Georgia BellSouth $0.50 N/A N/A 2.20$           2.70$         Yes PSC Cap
11 Hawaii Hawaiian Telcom $0.50 N/A N/A 1.20$           1.70$         No
12 Idaho Qwest $0.50 N/A N/A 2.25$           2.75$         No
13 Illinois SBC N/A 0.1445$    0.1275$    2.71$           4.64$         No Inmate is not subject to commission jurisdiction (Dkt 05-0429), 96-0131
14 Indiana SBC $0.50 N/A N/A 3.00$           3.50$         Yes Capped at LEC
15 Iowa Qwest $0.74 N/A N/A 1.26$           2.00$         No No cap for Local Calls.
16 Kansas SBC N/A N/A N/A 2.35$           1.70$             4.05$         No
17 Kentucky Bell South $0.50 N/A N/A 2.50$           3.00$         No
18 Louisiana BellSouth $0.50 See Note See Note 0.81$           2.31$         Yes PUC rate cap $.50/5 min. + Surhcarge
19 Maine Verizon N/A 0.1800$    0.1400$    1.30$           3.44$         No
20 Maryland Verizon $0.50 N/A N/A 0.60$           1.10$         No No Caps
21 Massachusetts Verizon N/A 0.1000$    0.1000$    3.00$           4.50$         Yes Usage capped at LEC, surcharge is Commission imposed
22 Michigan SBC $0.50 N/A N/A 3.95$           4.45$         No Benchmarks were repealed 1/1/06
23 Minnesota Qwest $0.70 N/A N/A 1.30$           2.00$         No
24 Mississippi BellSouth $0.50 N/A N/A 2.50$           3.00$         Yes Capped at BOC rate
25 Missouri SBC $0.50 N/A N/A 0.81$           1.70$             3.01$         No Rates reasonable if no higher than IXC which is not an AOS (e.g., AT&T, MCI, Sprint)
26 Montana Qwest N/A 0.6900$    0.6900$    5.18$           15.53$      Yes Capped at commission benchmarks
27 Nebraska Qwest $0.50 N/A N/A 3.75$           4.25$         No
28 Nevada SBC $0.50 N/A N/A 1.00$           1.50$         No
29 New Hampshire Verizon $0.50 N/A N/A 1.05$           1.55$         Yes Capped at Fairpoint's rates for similar services
30 New Jersey Verizon N/A 1.4900$    1.4900$    5.25$           20.15$      Yes
31 New Mexico Qwest N/A 0.1500$    0.1500$    1.00$           3.25$         Yes
32 New York Verizon N/A 0.1000$    0.1000$    1.75$           3.25$         No
33 North Carolina Concord N/A N/A N/A 1.71$           1.71$         Yes Capped at Windstream Concord Telephone Rate
34 North Dakota Qwest $0.50 N/A N/A 4.99$           5.49$         No
35 Ohio SBC $0.36 0.3600$    N/A 2.75$           8.15$         Yes PUC rate cap
36 Oklahoma SBC $0.50 N/A N/A 1.65$           1.70$             3.85$         Yes Capped max. rate of LEC or IXC
37 Oregon Qwest $0.79 N/A N/A 1.95$           2.74$         No
38 Pennsylvania Verizon $0.07 N/A N/A 1.75$           1.82$         No
39 Rhode Island Verizon N/A 0.2100$    0.2100$    1.75$           4.90$         No PSC has allowed higher surcharges than the cap.
40 South Carolina BellSouth $0.10 N/A N/A 2.50$           2.60$         Yes Only the surcharge is capped
41 South Dakota Qwest $0.50 N/A N/A 2.10$           2.60$         No
42 Tennessee BellSouth $0.50 N/A N/A 1.00$           1.50$         Yes No cap if carrier elects market regulation.
43 Texas SBC $0.2975 0.2625$    N/A 3.75$           7.72$         Yes PUC rate cap
44 Utah Qwest $0.50 N/A N/A 2.25$           2.75$         No
45 Vermont Verizon $0.50 N/A N/A 1.65$           2.15$         No
46 Virginia Verizon $0.50 N/A N/A 0.75$           1.25$         No Not regulated
47 Washington Qwest $0.35 N/A N/A 1.39$           1.74$         No
48 West Virginia Verizon $0.60 N/A N/A 2.15$           2.75$         Yes Only surcharge is Capped
49 Wisconsin SBC $0.50 N/A N/A 3.95$           4.45$         Yes PSC Cap
50 Wyoming Qwest $0.50 N/A N/A 3.75$           4.25$         No

Averages 2.20$           Rate: 3.72$         

Applicable Local Call Rate

Source: Technologies Management, Inc.
Technologies Management, Inc. (TMI) publications are not intended to be used in lieu of legal counsel or as the sole basis to determine a business 
strategy.  Information contained herein is based upon tariff, price list, or similar rate filings or postings made by various telecommunications carriers.  
Those telecommunications carriers have not reviewed, acquiesced in or authorized any resulting summary or report.  Other information is based upon 
relevant state statutes, and/or commission rules, orders, and telephone discussions with responsible state commission staff members.  Tariffs and 
regulations change rapidly and are subject to differing interpretations.  Although every effort is made to insure timely and accurate information, neither TMI 
nor the carriers are liable for errors, omissions or delays.  While the information contained herein is considered by TMI to be generally reliable, it is not 
guaranteed. 



Rates for a 15 Minute IntraLATA (40 Mile) Long-Dist ance Inmate Collect Call.
Initial Add'l

15 1 14

State Rate Source Rate Cap

Yes/No Init. Min. Add'l Min. Surcharge
Add'l Inmate 
Surcharge Total Rate

1 Alabama BellSouth Yes 0.3000$     0.3000$                2.25$            6.75$           
2 Alaska N/A -n/a- -n/a- -n/a- -n/a- -n/a-
3 Arizona Qwest No 0.2500$     0.2500$                2.30$            6.05$           
4 Arkansas SBC No 0.9000$     0.9000$                1.45$            1.70$               16.65$         
5 California SBC No 0.1910$     0.1327$                1.50$            1.70$               5.25$           
6 Colorado Qwest No 0.2000$     0.2000$                1.85$            4.85$           
7 Connecticut SBC No 0.3900$     0.3900$                3.00$            8.85$           
8 Delaware Verizon No 0.2000$     0.2000$                1.75$            4.75$           
9 Florida BellSouth No 0.4500$     0.4500$                1.75$            8.50$           

10 Georgia BellSouth Yes 0.1900$     0.1900$                2.00$            4.85$           
11 Hawaii Hawaiian Telcom No 0.1400$     0.1400$                1.20$            3.30$           
12 Idaho Qwest No 0.3700$     0.3700$                2.25$            7.80$           
13 Illinois SBC No 0.1615$     0.1530$                2.71$            5.01$           
14 Indiana SBC Yes 0.4500$     0.4500$                3.00$            9.75$           
15 Iowa Qwest Yes 0.2500$     0.2500$                3.10$            6.85$           
16 Kansas SBC No 0.2100$     0.2100$                2.00$            1.70$               6.85$           
17 Kentucky Bell South No 0.4000$     0.4000$                2.50$            8.50$           
18 Louisiana BellSouth Yes 0.0500$     0.0500$                1.69$            2.44$           
19 Maine Verizon No 0.4500$     0.3200$                1.30$            6.23$           
20 Maryland Verizon No 0.2800$     0.2200$                2.00$            5.36$           
21 Massachusetts Verizon Yes 0.1000$     0.1000$                3.00$            4.50$           
22 Michigan SBC No 0.5000$     0.5000$                3.95$            11.45$         
23 Minnesota Qwest No 0.2300$     0.2300$                2.25$            5.70$           
24 Mississippi BellSouth Yes 0.4000$     0.4000$                2.50$            8.50$           
25 Missouri SBC No 0.9000$     0.9000$                0.81$            1.70$               16.01$         
26 Montana Qwest Yes 0.6900$     0.6900$                5.18$            15.53$         
27 Nebraska Qwest No 0.1600$     0.1600$                3.75$            6.15$           
28 Nevada SBC No 0.9000$     0.9000$                1.00$            14.50$         
29 New Hampshire Verizon Yes 0.3500$     0.0058$                1.05$            6.27$           
30 New Jersey Verizon No 0.2000$     0.2000$                2.00$            4.00$           
31 New Mexico Qwest Yes 0.1500$     0.1500$                1.00$            3.25$           
32 New York Verizon No 0.2000$     0.2000$                1.75$            4.75$           
33 North Carolina BellSouth No 0.3500$     0.3500$                2.50$            7.75$           
34 North Dakota Qwest No 0.3000$     0.3000$                4.99$            9.49$           
35 Ohio SBC Yes 0.3600$     0.3600$                2.75$            8.15$           
36 Oklahoma SBC Yes 0.2500$     0.2500$                1.90$            1.70$               7.35$           
37 Oregon Qwest No 0.1100$     0.1100$                1.95$            3.60$           
38 Pennsylvania Verizon No 0.2600$     0.1600$                1.75$            4.25$           
39 Rhode Island Verizon No 0.2100$     0.2100$                1.75$            4.90$           
40 South Carolina BellSouth Yes 0.4000$     0.4000$                2.50$            8.50$           
41 South Dakota Qwest No 0.2900$     0.2900$                3.75$            8.10$           
42 Tennessee BellSouth Yes 0.2500$     0.2500$                0.50$            4.25$           
43 Texas SBC Yes 0.3325$     0.3150$                3.75$            1.70$               10.19$         
44 Utah Qwest No 0.1200$     0.1200$                2.25$            4.05$           
45 Vermont Verizon No 0.1600$     0.1600$                1.65$            4.05$           
46 Virginia Verizon No 0.3500$     0.3500$                2.75$            8.00$           
47 Washington Qwest No 0.5000$     0.5000$                0.50$            8.00$           
48 West Virginia Verizon Yes 0.6200$     0.4100$                2.15$            8.51$           
49 Wisconsin SBC Yes 0.4500$     0.4500$                3.95$            10.75$         
50 Wyoming Qwest No 0.1500$     0.0800$                3.75$            5.02$           

Averages Surcharge: 2.30$    Rate: 7.23$    

RBOC Inmate/OSP Collect Rates or Capped Rates (40 M iles)

Source: Technologies Management, Inc.
Technologies Management, Inc. (TMI) publications are not intended to be used in lieu of legal counsel or as the sole basis to determine a business strategy.  Information 
contained herein is based upon tariff, price list, or similar rate filings or postings made by various telecommunications carriers.  Those telecommunications carriers have not 
reviewed, acquiesced in or authorized any resulting summary or report.  Other information is based upon relevant state statutes, and/or commission rules, orders, and telephone 
discussions with responsible state commission staff members.  Tariffs and regulations change rapidly and are subject to differing interpretations.  Although every effort is made to 
insure timely and accurate information, neither TMI nor the carriers are liable for errors, omissions or delays.  While the information contained herein is considered by TMI to be 
generally reliable, it is not guaranteed. 

March 13, 2013



Rates for a 15 Minute InterLATA (70 Mile) Long-Dist ance Inmate Collect Call.
Initial Add'l

15 1 14

State Rate Cap

Yes/No Init. Min. Add'l Min. Surcharge
Add'l Inmate 
Surcharge Total Rate

1 Alabama Yes 0.3000$            0.3000$            2.25$                -$               6.75$                
2 Alaska N/A -n/a- -n/a- -n/a- -$               -n/a-
3 Arizona No 0.5200$            0.5200$            2.30$                -$               10.10$              
4 Arkansas No 1.4900$            1.4900$            6.99$                -$               29.34$              
5 California No 1.4900$            1.4900$            6.99$                -$               29.34$              
6 Colorado No 0.3000$            0.3000$            2.85$                -$               7.35$                
7 Connecticut No 1.4900$            1.4900$            6.99$                -$               29.34$              
8 Delaware No 1.4900$            1.4900$            6.99$                -$               29.34$              
9 Florida No 0.5000$            0.5000$            2.75$                -$               10.25$              

10 Georgia Yes 0.1900$            0.1900$            2.00$                -$               4.85$                
11 Hawaii No 0.8900$            0.8900$            3.25$                -$               16.60$              
12 Idaho No 1.4900$            1.4900$            6.99$                -$               29.34$              
13 Illinois No 0.2700$            0.2700$            3.37$                -$               7.42$                
14 Indiana Yes 1.4900$            1.4900$            6.99$                -$               29.34$              
15 Iowa Yes 1.4900$            1.4900$            6.99$                -$               29.34$              
16 Kansas No 1.4900$            1.4900$            6.99$                -$               29.34$              
17 Kentucky No 1.0900$            1.0900$            5.95$                -$               22.30$              
18 Louisiana Yes 0.0500$            0.0500$            1.69$                -$               2.44$                
19 Maine No 1.4900$            1.4900$            6.99$                -$               29.34$              
20 Maryland No 1.4900$            1.4900$            6.99$                -$               29.34$              
21 Massachusetts Yes 0.1000$            0.1000$            3.00$                -$               4.50$                
22 Michigan No 1.4900$            1.4900$            6.99$                -$               29.34$              
23 Minnesota No 1.4900$            1.4900$            6.99$                -$               29.34$              
24 Mississippi Yes 1.3900$            1.3900$            5.25$                -$               26.10$              
25 Missouri No 1.4900$            1.4900$            6.99$                -$               29.34$              
26 Montana Yes 1.0200$            1.0200$            5.18$                -$               20.48$              
27 Nebraska No 1.4900$            1.4900$            6.99$                -$               29.34$              
28 Nevada No 1.4900$            1.4900$            6.99$                -$               29.34$              
29 New Hampshire Yes 0.3500$            0.3500$            1.05$                -$               6.30$                
30 New Jersey No 1.4900$            1.4900$            5.25$                -$               20.15$              
31 New Mexico Yes 0.1500$            0.1500$            1.00$                -$               3.25$                
32 New York No 1.3000$            1.3000$            6.99$                -$               26.49$              
33 North Carolina No 1.4900$            1.4900$            6.99$                -$               29.34$              
34 North Dakota No 1.4900$            1.4900$            6.99$                -$               29.34$              
35 Ohio Yes 0.3600$            0.3600$            2.75$                -$               8.15$                
36 Oklahoma Yes 1.0000$            1.0000$            5.25$                -$               20.25$              
37 Oregon No 1.4900$            1.4900$            6.99$                -$               29.34$              
38 Pennsylvania No 1.4900$            1.4900$            6.99$                -$               29.34$              
39 Rhode Island No 1.4900$            1.4900$            6.99$                -$               29.34$              
40 South Carolina Yes 1.2500$            1.2500$            6.99$                -$               25.74$              
41 South Dakota No 1.4900$            1.4900$            6.99$                -$               29.34$              
42 Tennessee Yes 1.4900$            1.4900$            6.99$                -$               29.34$              
43 Texas Yes 0.3675$            0.3500$            3.75$                -$               9.02$                
44 Utah No 1.4900$            1.4900$            6.99$                -$               29.34$              
45 Vermont Yes 1.4900$            1.4900$            6.99$                -$               29.34$              
46 Virginia No 1.4900$            1.4900$            6.99$                -$               29.34$              
47 Washington No 0.5000$            0.5000$            0.50$                -$               8.00$                
48 West Virginia Yes 0.7900$            0.7900$            2.15$                -$               14.00$              
49 Wisconsin Yes 1.4900$            1.4900$            6.99$                -$               29.49$              
50 Wyoming No 1.4900$            1.4900$            6.99$                -$               29.34$              

Averages Surcharge: 5.39$       Rate 13.67$     

AT&T Inmate/OSP Collect Rates or Capped Rates (70 M iles)

Source: Technologies Management, Inc.
Technologies Management, Inc. (TMI) publications are not intended to be used in lieu of legal counsel or as the sole basis to determine a business strategy.  
Information contained herein is based upon tariff, price list, or similar rate filings or postings made by various telecommunications carriers.  Those telecommunications 
carriers have not reviewed, acquiesced in or authorized any resulting summary or report.  Other information is based upon relevant state statutes, and/or commission 
rules, orders, and telephone discussions with responsible state commission staff members.  Tariffs and regulations change rapidly and are subject to differing 
interpretations.  Although every effort is made to insure timely and accurate information, neither TMI nor the carriers are liable for errors, omissions or delays.  While 
the information contained herein is considered by TMI to be generally reliable, it is not guaranteed. 

March 13, 2013


